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Coming Soon!!

Chiropractic
P The Bureau of Professional Licensure is excited to announce a new online licensing system. The system will allow

o i licensees to complete the
Health Contacts Cosmetology Arts & Sciences P

Apply for initial licensure
Renew your license

Hearing Ald Dispensers Reactivate your l1cen§§ .
—— Request a license verification
Change your name/address

Massage Therapy
Attach documents to your license

Dietetics
facebook

Mortuary Science Access to the current online license system will be intermittent during the transition.

Nursing Home Administrators

. A
Optometry Renew Your License Online!

I . '
Physical & Occupational Therapy Online license renewal is fast and safe!

he 1ew online up to 60 days before your current license expires and follow the directions. You will be asked
Physician Assistants to verify that you have met the continuing education requirements. You may renew your license for 30 days after your

current license expires but will be required to pay a late fee.

Podiatry

Paper applications will NOT be mailed this year. Instead you will receive a postcard as a reminder it is time to
Psychology renew the license.

If you do not renew online you may download a paper renewal at this web site. Select your board from the navigation list
to the left. On your board's home page, find the Renewal page in the navigation list to the left. Click on the renewal
application link and print the form.

Respiratory Care

Sign Language Interpreters &
Transliterators

Who We Are

The Bureau of Professional Licensure is a Bureau within the lowa Department of Public Health with 19 licensure boards

Social Work
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To start the process, you will need to create an
account. Select Create and Account
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You need to create an account by clicking on the Create Account
tab, enter the required information and click on the register button.

You must have a valid personal email address to create an account.

Y Enterprise ARA What Is ABA?

CREATE AN FORGOT

! Create an account for AMANDA

i sign up now to get credentials you can use for AMANDA - Iowa
i Dental Board and at other Enterprise A&A enabled sites.

First Name:

Last Name:

L2

You are looking at S50 Logon Transaction Id:
©2004 State of Iowa, DAS-ITE Verszion 3.0.13




This screen requires you to enter your email twice, then click on
the Save Account Details button. If a message appears the email
is already being used by an existing account, you will need to call
the ITE service desk at 515-281-5703 or 800-532-1174 to have
the account password reset.

Single Sign On - State of Iowa

Account Id: JOE.CITIZEN @IOWAID

First Name: |

Confirm Email:

You are looking at SSO Registration
Enterprise A&/

©2004 State of lowa, DAS-ITE Version 2.5.6
Additional Terms, Privacy & Warranty Information




After “Save Account Details” is selected,
this screen is displayed, click OK

You are about to register for a new account using the Account Id located at the top of the form.
All spaces and most special characters will be stripped from your Account Id.

Click the ? image found at the top of the form for help information.

Do you want to continue with your registration?
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The next screen will direct you to
check your email to complete the
process of creating an account.

Single Sign On - StateofIowa
An email has been sent to the email address you provided. It will contain your
Account id and instructions to complete your registration.

The email that was just sent to you may show up in a matter of seconds or could
take hours. Once sent we have no way to track this email to determine if or when
you will or have received it. If you do not receive an email within 2 days and or
complete the registration process defined in this email you will be required to start
the registration process over.

Make sure to check your spam or blocked email folders as in rare occurrences
email security products are not allowing this email to be received normally.

**ATTENTION**

Deleting browser cookies will prevent you from completing your registration. Some
browsers can be configured to delete cookies upon exit. If you are unsure how
your browser is configured we recommend you leave this window open and
immediately complete the registration using the instruction that have just been
emailed to you.

You are looking at SSO Reg Confirmation Transaction Id:
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Open the email with the subject
“Account Confirmation”

Account Confirmation for State of lowa

entaa-noreply@iowa.gov 11:10 AM (1 minute ago)

to me =

Welcome from Enterprise A&A!
**Before you can begin using State of lowa Secure Email you will need to complete the account activation process.**
This e-mail is a confirmation of the account you requested for State of lowa Secure Email.

Account Details
Account ID:  JOE_CITIZEN@IOWAID
Your name: Joe Citizen
E-Mail .

If you did not request this account or think this e-mail was sent in error, please forward this note to DAS-ITE Service Desk

(ITE.Senicedesk@iowa.gov)

s click on the following link or paste the following address in your browser
est.iowa.gov/enta 2req=2C8ES5
Your Registration Confirmation Token is: 2C8ES5

Account Activation Process Instructions.

1. Click link found above in this email.

2. Enter Confirmation Token found above in this email. The Token is also part of the link above, and may be pre-filled for
you.

3. Enter Code from image on web screen.

4. Click "Confirm My Account” — (If you get an error see below for possible error reasons.)

5. Choose two baseline questions and then make your own question. --- (These are security questions you can answer
later if you ever forget your password.)

6. Enter your password. (Reminder - Passwords must be: At least 8 characters long (alphanumeric). Include at least one
special character (e.g. |, @. #. 5, %, *, &, ", etc.). Amix of uppercase and lowercase letters. You may not use pieces of
your name or email address in your password.)

7. Sign in using new account.

At this point, you can delete this email. Your account has been created successfully and the Confirmation Token will no
longer be needed.

Most common error reasons

1. Browser was closed and cookies were deleted. Some browsers can be configured to delete cookies upon exit. To avoid
this do not close the browser that you used prior to recenving this email.

2. Not using the same computer that the account was created on. Accounts must be confirmed on the same computer in
which it was created.

Thanks!
State of lowa, DAS IT Enterprise

**This is a system generated email, do not reply or direct emails to this email address.™




Select security questions and provide answers.
Write a security question for Question 3 and
provide your answer. Click Save ldentity Baseline

Self Service Password Change - State of Iowa

Identity Baseline for JOE.CITIZEN@IOWAID
On this page, you must create your identity baseline. This is a set of questions and
answers you establish for your account. If you forget your password or lock your

account for some reason, you can answer these questions to get access to your
account.

Question 1:
— Select Question —

Answer 1:

Question 2:
— Select Question —
Answer 2:

Confirm:

Question 3 (Create your own question.):

Answer 3:

Save Identity Baseline

Some guidelines for setting your baseline:

1. Choose questions and answers that you know well, but that others don't.
2. Avoid special characters like commas or quotes that you may not enter
the same way later.
3. Keep your answers simple - for example, use "paperboy” instead of "The
Des Moines Register paper delivery” for your first job.
4. You must create your own question when a drop down list is not provided.
Usually this is the case for the last one or two questions shown above.

You are looking at SSO Initialize Account Transaction 1d:

Enterprise A&A
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You will need to create a password for
your account.

Self Service Password Change - State of Iowa

Q/ You must change your password.
Password Change for JOE.CITIZEN@IOWAID
Enter new password:

Confirm new password:

Password Rules:

Passwords must be: At least 8 characters long (alphanumeric). Include at least
one special character (e.g. !, @, £, $§, %, *, &, *, etc.). A mix of uppercase and
lowercase letters. You may not use pieces of your name or email address in
your password.

You are looking at SSO Initialize Account

Enterprise A&A

Additional Terms, Privacy & Warranty Information




You will be directed back to the sign-in
screen.

-1'“(—?’ rise A& What Is A&A?

You have successfully changed your password. To
continue, you will need to log on with the new password.

Sign into State of Iowa

Enter your Account Id and password to sign into State of Iowa
iSecure Email.

Account Id: Joe Citizen@lowalD

Password: ssessess|

[7] Take me to my Account Options after I Sign In.

(sign1n | &

Account Id Examples:

® firstname.lastname@iowaid

* firstname.lastname@iowa.gov

* firstname.lastname@iwd.iowa.gov
* firstname.lastname@dhs.state.ia.us

Need an Account?
Forgot Password?
Forgot 1d?

:Contact the DAS-ITE Service Desk if you need perscnal assistance.
ITE.Servicedesk@iowa.qov Phone: 515-281-5703 or 1-800-532-1174

You are looking at SSO Logon Transaction Id:
©2004 State of lowa, DAS-ITE Version 2.5.6




This website will enable you to perform the following services
online: Apply for initial licensure, Renew your license,
Reactivate your license, Request a license verification, Change
your name/address, Attach documents to your license.

Select Licensing Services to begin the process.

Athletsc Tramming - Barbering - Behaviors] Scunce - Ohrvpractic
Cosmetolo
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If you have or have been licensed in the past, select My
licenses. My licenses will enable you to renew or
reactivate your current or past license. If you are
applying for a new license , select Apply for License

iowago'.' | = Agencies ¥ Onfine Services

Athletic Training - Barbering - Behavioral Science - Chiropractic
Cosmetology-Asts & Sciences
Dietetics - Hearing At Di 560 - Massage Therapy
Mortuary Science—Nurfin nistrators - Optometry
Iowa Department of Public Health Physical erapy
® ~ Physician Assistants — Poljiatey= logy - Respiratory Care
Bureau of Professional Licensure Sign Language Intetpeqte’® Transiiterators

Social Work —Speech Pathology & Audiology

Bureau of Professional Licensure
Home Page

‘Welcome to our online services. This site is designed for both the public and ficensees.
o Apply for initial licensure
o View the status of an application once submitted
Renew your licsnse

Reactivate your license

Request 3 license verification
Change your name/address
Attach documents to your license
Request 3 list of ficensees

Licensees\New Licensees “|General Public
LMPORTANT!! You must Create an Account before continuing.  |Select General Public from the banner on the left
Click here to view a tutorial on creating your account.
\ Select Public License Search
ject Licensing services from the banner on the left.
« This will allow you to search to determine if an individual
Seizct Apply for License has received 3 license from any of our licensing boards.

« This link is for individuals that are applying for their initial |Select File 2 Complaint
license.

« This will allow you to file a complaint with one of our
Select My Licenses licensing boards.

« This link is for individuals that have received a ficense
from the bureau.

Bureau Phone #




Once you have created your account and
selected My Licenses you will be required
to do one more step. Enter your SS# and
Date of Birth in the correct box. You will

not be required to do this step again.

Athletic Training - Barbering - Behavioral Science - Chiro|
Cosmetolo; 58 Sciences

Dietetics - Hearing A/ Dispensils - Massage Thera

» Mortuary Science—Nurgin Adypinistrators - Optq
Iowa Department of Public Health Physical mnafiTherapy

Physician Assistants —Polly = logy - Respiratoy

Bureau of Professional Licensure Sign Language Inferprgter® Transiiterators

Social Work —Speech Pathology & Audiology

Bureau of Professional Lic

Home

General Public
e The State of lowa’s Online Services allows users to access permit information. Registered users can log on to view, apply and pay for licenses or renew licenses and shop online.

Licensing Senvices
Log on
Sign In Login Page Text

Create an Account
SSN*:

Confirmation of SSN*:
Date of Birth*:




